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CLAIMS 




We claim: 

1 . A method of providing an intelligent user interface to an on-line 

application comprising the steps of: 
5 furnishing a plurality/of icons on a web page displayed to a user of a web 

browser, wherein each said icon is a hyperlink to a dynamically 
generated oA-line application form set and wherein said web browser 
comprises Back and Forward navigation functionalities; 
displaying said dynamically generated application "form set in response to the 
j o activation of said hyperlink, wherein said dynamically generated 

application form set comprises a state determined by at least one user 
input; and 

maintaining s/id state upon the activation of another said icons wherein said 
mainlining allows the use of said Back and Forward navigation 
1 5 functionalities without loss of said state. 

SOfr A ^7 2 ' The^metiiod of Claim 1, wherein said displaying said dynamically 

generated application forn^set comprises combining information from a template file 
and either a database or a conditional merge file or both to form said application form 

set. 

20 ^zT? 3 - ^ method of ClajA 1, wherein said on-line application form set 
comprises data and queries presented as part of a process for applying for a service. 

4. The method of Claim 3, wherein said service comprises property or 
casualty insurance, life insurance, or health insurance. 

5 . The method of Claim 1 , wherein said icons are depicted as tabs along 
25 one or more inner edges of said web page. 
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6. The method of Claim 1 , wherein said icons are depicted as tabs along 
one or more inner or outer edges of a frame displayed within said web page. 




7. The method of Clair/ 1 , wherein said web page comprises quasi-static 
elements distinct from said application form set, wherein said displaying said 

5 dynamically generated applicat/on form set in response to the activation of said 
hyperlink may affect the disnfay of said quasi-static elements. 

8. The method of Claim 1 , wherein said plurality of icons displayed on 
said web page is determined in part by said user input. 
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9. A computer systenh for providing an intelligent user interface to an on- 
line application, comprising cor/router instructions for: 

furnishing a plurality of icons on a web page displayed to a user of a web 
browser, when/in each said icon is a hyperlink to a dynamically 
generated on-line application form set and wherein said web browser 
comprises Baik and Forward navigation functionalities; 
displaying said dynamically generated application form set in response to the 
activation of Laid hyperlink, wherein said dynamically generated 
application $>rm set comprises a state determined by at least one user 

20 input; and 

maintaining said s^ite upon the activation of another said icons wherein said 
maintaining allows the use of said Back and Forward navigation 
functionalities without loss of said state. 

>^ 1 0. The computer system of Claim 9, wherein said displaying said 

?5 dynamically generated a^Hcation form set comprises combining information from a 
template file and either a database or a conditional merge file or both to form said 
application form set. 
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11 

form set c< 
service. 



The^eolnputer system of Claim 9, wherein said on-line application 
.rises data and queries presented as part of a process for applying for a 



12. The computer system of Claim 1 1 , wherein said service comprises 
5 property or casualty insurance, life insurance, or health insurance. 

1 3. The computer system of Claim 9, wherein said icons are depicted as 
tabs along one or more inner edges of said web .page 



1 4. The computer system of Claim 9, wherein said, icons are depicted as. 
tabs along one or more inner or outer edges of a frame displayed within said web 



10 page. 
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15. The computer systerp-of Claim 9, wherein said web page comprises 
quasi-static elements distinctions said application form set, wherein said displaying 
said dynamically generated^plication form set in response to the activation of said 
hyperlink may affecttne display of said quasi-static elements. 



1 5 16. The computer system of Claim 9, wherein said plurality of icons 

displayed on said web page is determined in part by said user input. 




1 7. A computer-readable s^&rage medium, comprising computer 

20 instructions for: 

furnishing a plurality of ico/s on a web page displayed to a user of a web 
browser, wherein e4ch said icon is a hyperlink to a dynamically 
generated on-lin</application form set and wherein said web browser 
comprises Back/and Forward navigation functionalities; 

25 displaying said dynamically generated application form set in response to the 

activation of /aid hyperlink, wherein said dynamically generated 
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4> , 



application form set comprises a state determined by at least one user 
input; and 

maintaining said state upon the activation of another said icons wherein said 
maintaining allows the use of said Back and Forward navigation 
functionalities without loss of said state. 

18. The (Wiputer-readable storage medium of Claim 1 7, wherein said 
displaying said dynamically generated application form set comprises combining 
information from a template\file and either a database or a conditional merge file or 
both to form said application foW set 




19. The compujef*-readable storage medium of Claim 1 7, wherein said on- 
line application form ^comprises data and queries presented as part of a process for 
applying for a service. 



seryi 



20. The computer-readable storage medium of Claim 1 9, wherein said 
service comprises property or casualty insurance, life insurance, or health insurance. 

1 5 21. The computer-readable storage medium of Claim 1 7, wherein said 

icons are depicted as tabs along one or more inner edges of said web page. 

22. The computer-readable storage medium of Claim 1 7, wherein said 
icons are depicted as tabs along one or more inner or outer edges of a frame displayed 
within said web page. 

20^7/ 23 . The computer-readable sforage medium of Claim 1 7, wherein said web 
page comprises quasi-static elemente^istinct from said application form set, wherein 
said displaying said dynamically generated application form set in response to the 
activation of said hyperlink mayaffect the display of said quasi-static elements. 

24. The computer-readable storage medium of Claim 17, wherein said 
25 plurality of icons displayed on said web page is determined in part by said user input. 
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A compute/data signal embodied in a carrier wave, comprising 



computer instructions for 
furnishing a plural 
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ty of icons on a web page displayed to a user of a web 
browser, therein each said icon is a hyperlink to a dynamically 
generated/on-line application form set and wherein said web browser 
comprises Back and Forward navigation functionalities; 
displaying said/dynamically generated application form set in response to the 
activafn of said hyperlink, wherein said dynamically generated 
appliltion form set comprises a state determined by at least one user 
inputj and 

maintaining Lid state upon the activation of another said icons wherein said 
maintaining allows the use of said Back and Forward navigation 

fundtionalities without loss of said state. 

<x«K*fr> 26 The coWter data signal of Claim 25, wherein said displaying said 

/dynamically generated Ration form set comprises combining information from a 

,ase or a conditional merge file or both to form said 



template file and either a 
application form set 



data! 



The computer data signal of Claim 25, wherein said on-line application 
data and queries presented as part of a process for applying for a 




% 27 " 

20 form set co 

servi, 

28. The computer data signal of Claim 27, wherein said service comprises 
property or casualty insurance, life insurance, or health insurance. 

29. The computer data signal of Claim 25, wherein said icons are depicted 
25 as tabs along one or more inner edges of said web page. 
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30. The computer data signal of Claim 25, wherein said icons are depicted 
as tabs along one or more inner or outer edges of a frame displayed within said web 



page. 




31. The computer data sign/Q of Claim 25, wherein said web page 
comprises quasi-static elements distinct from said application form set, wherein said 
displaying said dynamically geneo&ted application form set in response to the 
activation of said hyperlink ma/affect the display of said quasi-static elements. 

32. The computer data signal of Claim 25, wherein said plurality of icons 
displayed on said web page is determined in part by said user input. 
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